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Bulk Airtime Top Up

Bulk Airtime Top-Up enables to top up multiple mobile numbers at once by uploading a single file.
This service is ideal for Corporate Businesses that businesses can use for topping up employees’
phones, providing airtime rewards, or managing large-scale mobile top-up needs conveniently and

efficiently.

Bulk Airtime Top Up Upload File Preparation

To start Bulk Airtime Top-Up, download the BulkAirtimeTopUp.xlIsx file and fill in the required details.

1. Select Bulk Transactions from the menu and select Bulk File Upload.

2. In the drop-down menu, select Bulk Airtime Top Up and click on Submit.
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Dashboard
£ Dashboar Bulk File Selection

Dashboard / Bulk Transactions

© 23-07-2025 16:04:02 GMT +0630

] Transaction Activities

() Accounts
@_ Select Bulk File Type

() Transfer

Select

Select
ransfer to Bank Accounts [ Clear Submit

ransfer to KBZPay Wallet Accounts —

Bulk Airtime Top Up

Bulk Supplier V2

[E] Payments

{1 Bulk Transactions

Bulk File View

[

3. Click On “Download Bulk Airtime Top Up File Upload Format” to download.

KBZ BANK . Welcome | SUMYAT NOE KYAW 88

@ Bulk Airtime Top Up Upload

Dashboard / Bulk Transactions

© 25-07-2025 15:58:51 GMT +0630

[ Dashboard

[ Transaction Activities

@ Bulk Airtime Top Up Upload
=) Accounts

Debit Account * Transaction Currency *
Y
() Transfer MCB MMEK
[E] Payments Upload File * Description
Select file

{1) Bulk Transactions

Bulk File View Download Bulk Airtime Top Up File Upload Format Download User Manual .
*Mandatory Field Clear Initiate

** Note: The effective date for the bulk payment service must be a bank business day.
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4. BulkAirtimeTopUpFormat.xIsx file will be downloaded. In that file, below details needs to be
filled.
1) Mobile Number : Enter the recipient’'s Mobile Number.
(Mobile Number should be started with “09” and digit only.)
2) Amount . Enter the top-up amount.

(Minimum amount should be 1,000 and Maximum amount should be 30,000.)

(Amounts should not be decimal.)

s BulkAirtimeTopUp - Excel
Insert Page Layout Formulas Data Review View Help Q Tell me what you want to do
-y
B g; ) Calibri 2 AN FEZ - Pwepe Text - =:
Paste . BT U~ - &+ A-| E== <= Merge&'Center e $-% 9 3% Cnndltlf)nal b
© Formatting ~
Clipboard IS Font IS Alignment [ Number IS St
B15 © fi
A B © D E F G H I
1 Mobile Number | Amount
2 09540021795 "1000
3 (09421020561 5000
4 09791001370 3000
5 09450563219 "10000
6 09797544439 "3000
7

5. Click on Save icon to save the file. Bulk Airtime Top Up file is ready to upload.

Bulk Airtime Top-Up File Upload

1. After the file is prepared, BulkAirtimeTopUp.xIsx file is ready to be uploaded in the xIsx format.
To Upload,

1) Select Bulk Transactions from the menu and click Bulk File Upload.

2) In'the drop-down menu, select Bulk Airtime Top Up and click on Submit.
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[ Dashboard . R
Bulk File Selection
© 23-07-2025 16:04:02 GMT +0630
Dashboard / Bulk Transactions
[ Transaction Activities

(&) Accounts
@ select Bulk File Type

() Transfer
Select

Payments Select

ransfer to Bank Accounts \ Clear l Submit J

{1 Bulk Transactions ransfer to KBZPay Wallet Accounts

Bulk Airtime Top Up

Bulk Supplier V2

Rulk File View
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3) Debit Account : Choose the desired debit account number.

4) Transaction Currency : Choose MMK.

5) Upload File : Choose the prepared Bulk Airtime Top Up excel file.
6) Description : Enter a brief note to describe the transaction (optional).
7) Click on Initiate.

A KBZ BANK . Welcome ! SUMYAT NOE KYAW 88

Dashboard
SR Bulk Airtime Top Up Upload

Dashboard / Bulk Transactions

© 23-07-2025 16:08:05 GMT +0630

] Transaction Activities

) Accounts
() Transfer @ Bulk Airtime Top Up Upload

Debit Account * Transaction Currency *
[E] Payments

mcs MMK

{1 Bulk Transactions

Upload File * Description

Bulk File View B BulkAirtimeTopUp xlsx Change  Remove Bulk Airtime Top Up

Download Bulk Airtime Top Up File Upload Format Download User Manual ..
6 Customer Services * Mandatory Field Clear Initiate

** Note: The effective date for the bulk payment service must be a bank business day.

41t Tools

2. After uploading the Bulk Airtime Top up file, the following confirmation screen will be displayed.

Click on File Reference Number to view the status of bulk file. If the bulk file status shows “Validate”,

it refers that the uploaded file is successful so the maker side is completed and is waiting for
checker approval.

. \ . Welcome ! SUMYAT NOEKYAW 53
[ Dashboard e
Bulk Airtime Top Up Upload - Confirm
@ 23-07-2025 16:15:23 GMT +0630
Dashboard / Bulk Transactions / Bulk Airtime Top Up Upload
[ Transaction Activities
) Accounts
£ File Upload
Transfer
O File Reference Number File Upload Type
[5] Payments 4488177 xlsx
E“ Brikilsansachons Description Upload File
Bulk Airtime Top Up BulkAirtimeTopUp.xIsx
Bulk File View
Bulk File View
Total P: s 1 &« < Pagelofl > »
63 Customer Services ot Fages g
Hanols File Reference No. File Name Amount  No. of Ti i Transaction Type Upload Date  Status File eBanking Reference No. Host Ref
) Limits &F 4488177 BulkAirtimeTopUp.xlsx  MMK 22,000.00 5 Bulk Airtime Top Up  23-07-2025]  Validated |208391578792982
£5) Limits & Fees
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Checker Authorization

When the file status is “Validated”, Checker can authorize by logging into corporate iBanking with
his/her user id.

1. Select Transaction Activities from the menu and select Transaction.
2. Click Transaction to Authorize tab and click Initiated hyperlink of Bulk Airtime Top Up to do
authorization.

View Initiated Transactions
©23-07-2025 14:20:02 GMT +0630

Dashboard / Transaction Activities

WAI PHYO KYAW ~
Your last login
23/07/2025 0216 PM

®

View By

Transaction Status

) Dashboard
Initiated Transactions View Drafts/ Template|

[J Transaction Activities v

Transaction Type Status Count

Bulk Airtime Top Up 3 (File Level) 100.00%

=) Accounts

. Transfer

3. Check the check-box of desired bulk top up file to process and click on Authorize.

View Initiated Transactions
©30-07-2025 10:49:02 GMT +063|

@ Search Initiated Transactions

Click here to add more search criteria

Total Pages : 1 « < Pagelofl > »
None/All EBanking No. Ti Type Ti Status Created On Updated On Created By Updated By File Number Account Number Transaction Amot
106403579372837 Bulk Airtime Top Up  Initiated 30-07-2025 10:48:56 GMT +0630  30-07-2025 10:48:50 GMT +0630 MCBO003 MCB003 4488279 6010316000509301 160005093 2

205614579372813

‘ Back IH Authorize I Reject }
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4. Review or verify the authorized Bulk Airtime file(s) to process and then click on Authorize button

again.
Transactions for Authorization - Verify
Reference Number Transaction Type Updated By Updated On Status Version Value Date
165579578512494 Bulk Airtime Top Up MCB003 22-07-2025 13:32:44 GMT +0630 Initiated 1 22-Jul-2025
183696578512867 Bulk Airtime Top Up MCB003 22-07-2025 14:31:14 GMT +0630 Initiated 1 22-Jul-2025
Note
Z
’ Back ’ Authorize ‘

5. Enter 6 digits OTP shown in your OTP device and click “Submit”.

Transaction Initiation Authorization
©30-07-2025 10:52:10 GMT +0630

Dashboard

£, Transaction Initiation Authorisation

One Time Password * Transaction Reference Number

102863579372894

Z Re-Send OTP

-
| Submit
-

6. Checker Authorization is completed successfully.

A
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Bulk File View

1. All the uploaded Bulk Airtime Top Up files and their statuses can be checked under Bulk File View.

1) Select Bulk Transactions from the menu and select Bulk File View.
2) In the drop-down menu, select Bulk Airtime Top Up and click on Submit.

@ Select Bulk File Type

Select

Select

(9 Transfer 1Iransier to Bank Accounts ‘ Clear Submit
Transf fer to KBZPay Wallet Accounts
[E] Payments Bulk Supplier V2

1 Bulk Transactions

2. Uploaded file can be searched with below information.
File Name : Type the name of uploaded Bulk Airtime Top Up file (optional).

File Processing Status: Choose the status of the uploaded Bulk Airtime Top Up file (optional).
File Reference No : Type the desired file reference number (optional).

Upload Start Date/ Upload End Date : Choose the desired period of Start Date and End Date to
view the Bulk Airtime Top Up File(s) status

3. Click on Search and the Status of each file can be viewed. The details of each file can be viewed
by clicking File Reference No. or File Name.

@, search Bulk Airtime Top Up File

Remark: The meaning of file status can be checked at the bottom.
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4. By clicking on File Reference No., the details of Bulk Airtime Top Up File Records can be viewed.

. Welcome ! SUMYAT NOE KYAW
@ Bulk Airtime Top Up File Records
© 23-07-2025 16:36:18 GMT +0634
Dashboard k Transactions / Bulk Airtime Top Up File View
CJ Dashboard
[ Transaction Activities
Total Pages : 1 & < Pagelofl > »
(=) Accounts
Record Reference No. Mobile Number Amount Upload Date Record Status Description ing R No. Host No.
() Transfer
44881770001 09540021795 1,000.00 23-07-2025 Initiated 44881770001
[E] Payments
44881770002 09421020561 5,000.00 23-07-2025 Initiated 44881770002
{1 Bulk Transactions
44881770003 09791001370 3,000.00 23-07-2025 Initiated 44881770003
44881770004 09450563219 10,00000  23-07-2025 Initiated 44881770004
Bulk File Upload
44881770005 09797544439 3,000.00 23-07-2025 Initiated 44881770005
£) Customer Services

5. By clicking on File Name, File History can be viewed.
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@ History of File

Dashboard / Bulk Transactions / Bulk Airtime Top Up File \

©23-07-2025 16:38:25 GMT +0630

[ Dashboard

] Transaction Activities [3 File Details

) Accounts File Reference No. File Name

4488177 BulkAirtimeTopUp.xIsx
() Transfer
[E] Payments
{1 Bulk Transactions B History of File
File Status Upload Date File Download
Bulk File Upload
Received 23/07/2025 16:15:26 & File Download

623 Customer Services

Validated 23/07/202516:15:27
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Viewing Error

When the uploaded Bulk Airtime Top Up file status is “Validation Failed”, Maker can check the type
of error in the uploaded Bulk Airtime Top Up file.

1. Search for the uploaded Bulk Airtime Top Up file in Bulk File View.

2. Click on the File Name to view error.

Bulk Airtime Top Up File View

Dashboard / Bulk Transactions

©30.07:2025 15:39:08 GMT +06:

SU MYAT NOE KYAW ~

it

@ search Bulk Airtime Top Up File

File Name File Processing Status: File Reference No.
3 Dashboard Al 4486281
TR Upload Start Date * Upload End Date *
21072025 30072025
£ Accounts
O Transfer
B Payments
{1 Bulk Transactions
Total Pages : 1 « ¢ Pagelofl > »
File Reference No, ~ File Name Amount No.of Transactions TransactionType  Upload Date  Status File eBanking Reference No,  Host Reference No,  Description
Bulk File Upload
_ 4488281 Bulk Airtime Top Up.xisx] MMK 0.00 0 Bulk Airtime TopUp ~ 30-07-2025  Validation Failed  759703579375294 Bulk Airtime Top Up
6) Customer Services.

{4 Tools

y, N
(&) (&
NV A

History of File

Dashboard / Bulk Transactions / Bulk Alrtime Top Up File View
SU MYAT NOE KYAW ~
Your last login
30/07/2025 0323 PM
® [ File Details
File Reference No. File Name
3 Dashboard 4488281 Bulk Airtime Top Up.xIsx

3 Transaction Activities

£ Accounts

BI History of File

() Transfer

File Status Upload Date File Download
[E] Payments

Received 30/07/2025 15:38:34 & File Download

30/07/2025 15383

{7 Bulk Transactions

Validation Failed
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4. Clicking on View Error will download a Notepad that shows the exact position of the specific

transaction line causing error in the uploaded Bulk Airtime Top Up file and its error description.

A B C D E F G H | J
Mobile Number Amount
'09421020561  "1000
6]

9421020561 1000 <—

] 517031753867141094 - Notepad - O X

File Edit Format View Help
|3 Same Mobile Number and same Amount cannot be topped up in an uploaded file

0 NN A W=

11 Ln 1, Col 1 100%  Windows (CRLF) UTF-8

Remark: The above error means that the Bulk Airtime transaction line number 3 in the uploaded
Bulk Airtime Top Up file is causing the error due to duplicate mobile number and amount.
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o,
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C CO . co . O OC
9. DDWONMORCEEI MeNnu © Bulk Transactions G3DMY Bulk File Upload 20 :Jsod]n

J- Drop-down menu © Bulk Airtime Top Up 093 eglgqlcfvej Submit 0%%66]u

L (0]
C ﬁ ¢ (¢] ¢ C C C O o C C %}
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[ Dashboard . .
Bulk File Selection
©23-07-2025 16:04:02 GMT +0630

Dashboard / Bulk Transactions

[ Transaction Activities

(5 Accounts
@ select Bulk File Type
(") Transfer
Select
[£] Payments Select
ransfer to Bank Accounts ‘ Clear [ Submit
{1 Bulk Transactions ransfer to KBZPay Wallet Accounts ;

Bulk Airtime Top Up

Bulk File View

Bulk Supplier V2

[
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@ Bulk Airtime Top Up Upload

Dashboard / Bulk Transactions

© 25-07-2025 15:58:51 GMT +0630
CJDashboard

[ Transaction Activities

(® Bulk Airtime Top Up Upload
) Accounts

Debit Account * Transaction Currency *
24
() Transfer MCB MMK
[E| Payments Upload File * Description
Select file

{1 Bulk Transactions

Bulk File View Download Bulk Airtime Top Up File Upload Format|  Download User Manual _
*Mandatory Field Clear Initiate

** Note: The effective date for the bulk payment service must be a bank business day.
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o) Mobile Number: ®$zeoocﬁmcrséeéoogﬁ w%sf?d]og
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033260120051
L 2

((ﬁzf?dbrgooé “09” @&Dwé %6]05033@0361@&5")

A t @ C 8, & C C
J) moun . @OgCoﬁa (3%&5:7)(\)06’)(8)

C o C o
(39‘?@@?“ 0Ed & 1,000 §C 32QP2300ED W 30,000)

(oeocmoaé 303@0&%3 e@ogq(ﬂu)

BulkAirtimeTopUp - Excel

Insert Page Layout Formulas Data Review View Help Q Tell me what you want to do
= X% i
_ . - A =Bl _ | 2 - ab - m
D E‘@ ) ‘Callbn |12 A A = | & ¢e Wrap Text Text
Paste s BJU- - &. A - === &5= Merge&Center . $ - 05 9 | <0 00 Condltlf)nal F
< Formatting -~
Clipboard [N} Font & Alignment S Number N St
B15 < i
A B C D E F G H I
1 Mobile Number ‘ Amount
2 09540021795 "1000
3 09421020561 5000
4 "09791001370 "3000
5 09450563219 "10000
6 (09797544439 "3000
7

. 00 C . QC C (e C C C g C C C ’] [2]
9. Save icon o%oej file 3203 oaegao&)z[gzcgjc upload eple NS file 3’aaocooc°:[§®o [3"

Bulk Airtime Top Up File Upload C\?é@ég

5. Bulk Airtime Top Up File 320z upload cooq$

C C CO . co . O OC
2) 920XDMORCEHE Menu © Bulk Transactions cezalealy Bulk File Upload 28 <J§od]u

J) Drop-down menu © Bulk Airtime Top Up 093 eglsz{lugej Submit ()%%56]"

- Axezeank

Dashboard
= : Bulk File Selection

Dashboard / Bulk Transactions
[ Transaction Activities

() Accounts
@ select Bulk File Type

() Transfer
Select

[E] Payments Select
ransfer to Bank Accounts

{] Bulk Transactions ransfer to KBZPay Wallet Accounts

Bulk Airtime Top Up

Rulk File View
Bulk Supplier V2

‘ Welcome ! SUMYAT NOE KYAW 83

©23-07-2025 16:04:02 GMT +0630

Clear \ Submit ‘
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C. Q _C(_CRC,
(9‘?06033@0)00 [3«_‘3 Cso
L o L L °
: . C C C C C‘o R o C
?) Debit Account : e iealevichiz[eeviebRepleislual [eticzat eglosuwd]u
9) Transaction Currency : ege@gsae%lsaamzmz MMK cr?eglgs”ugﬁu
§) Upload File : Upload codq @éaoéooozewo Bulk Airtime Top Up file excel file 320¢
Gglquosd]u
@ D . t . (’o C C (‘o o C C C‘o C o °’] o C C
) Description : (ﬁoecnco@ 09C303903 em[geow?mo?sfa?[ajocwmoeqoo I (eeelocxﬂcqweu)
?) o%&pag Initiate button or%fj%&ﬂu

A KBZ BANK . Welcome | SUMYAT NOE KYAW 83

Dashboard
SIEEia Bulk Airtime Top Up Upload

Dashboard / Bulk Transactions

@ 23-07-2025 16:08.05 GMT +0630

] Transaction Activities

) Accounts

@ Bulk Airtime Top Up Upload

() Transfer
Debit Account * Transaction Currency *
[E] Payments
MCB MMK
{1 Bulk Transactions
Upload File * Description
Bulk File View B BulkAirtimeTopUp.xIsx Change  Remove Bulk Airtime Top Up

Download Bulk Airtime Top Up File Upload Format Download User Manual .
63 Customer Services * Mandatory Field Clear Initiate

** Note: The effective date for the bulk payment service must be a bank business day.

4t Tools

J- Bulk Airtime Top up file 093 upload ooé@zcﬂm Gsao(rgd]sfamé@[oaé screen (ﬁ) éeogﬂd]eéu

File Reference Number 0836@3 status 03 @éqg&ﬂwéu File status on¢ “Validated” a0l
L] L Sl L o L

c(>cC c(rCo C C Cce o . C c o
upload mc@cs GG?’)C@COS Maker @ﬁcgoeaooceum[g:@smo Checker &\ Authorize @lc?o@cgo?
|

cor&e3Cies(3 (5010005
o L ° % &-a)

KBZ BANK . Welcome ! SUMYAT NOEKYAW 83
] Dashboard e
Bulk Airtime Top Up Upload - Confirm
© 23-07-2025 16:15:23 GMT +0630
Dashboard / Bulk Transactions / Bulk Airtime Top Up Upload
[ Transaction Activities
() Accounts
S File Upload
Transfer
O File Reference Number File Upload Type
[5] Payments 4488177 xlsx
{1 Bulk Transactions Description Upload File
Bulk Airtime Top Up BulkAirtimeTopUp.xIsx
Bulk File View
OK
Bulk File View
Total P: s 1 &« < Pagelofl > »
63 Customer Services > ot Fages g
Hanols > File Reference No. File Name Amount  No. of Ti i Transaction Type Upload Date  Status File eBanking Reference No. Host Ref
) Limits & F 4488177 BulkAirtimeTopUp.xlsx MMK 22,000.00 5 Bulk Airtime Top Up  23-07-2025]  Validated |208391578792982
=] Limits & Fees
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Checker Q Authorize @[@6@6

L

c

File status oa&ut“Valldated” @o)oao (\llc Checker © GC3 Ssen user ID @c ibanking oy ocespooﬁ
authorize [moico 200l
0. oowoomooéqea)o menu © Transactlons Activities esfaoooe] Transactlons oo &od]u

J- Transaction to Authorize tab oo [9 Bulk Airtime Top Up oo e] Initiated aoem link 093 % Ol

View Initiated Transactions
©23-07-2025 14:20:02 GMT +0630

Dashboard / Transaction Activities

WAI PHYO KYAW ~
Your last login
23/07/2025 0216 PM

®

View By

Transaction Status

) Dashboard
Initiated Transactions View Drafts/ Template|

[J Transaction Activities v

Transaction Type Status Count
Bulk Airtime Top Up nitiated 3 (File Level) 100.00%
=) Accounts
. Transfer
¢ C C c O O 0OC
D (ﬁgeooco@ D3QCe0600 file &N Check box ooeel 20l o3 ooeg?ooo Authorize o3 8O SOl

View Initiated Transactions
©30-07-2025 10:49:02 GMT +063|

@ Search Initiated Transactions

Click here to add more search criteria

Total Pages : 1 « < Pagelofl > »

None/All EBanking No. T Type T Statys Created On Updated On Created By UpdatedBy File Number Account Number Transaction Amor

106403579372837 Bulk Airtime Top Up  Initiated 30-07-2025 10:48:56 GMT +0630 30-07-2025 10:48:50 GMT +0630 MCB003  MCB003 4488279 6010316000500301 160005003 2

205614579372813

‘ Back IH Authorize I Reject }
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¢31e5329c303(gpolyc:

C Je. C C C . 0 coc ']
9. ®OG60: DGv.?’)(D 320C6 C\}JC Authorize 0? OOO‘J§0() I

Transactions for Authorization - Verify

Reference Number Transaction Type Updated By Updated On Status Version Value Date

165579578512494 Bulk Airtime Top Up MCB003 22-07-2025 13:32:44 GMT +0630 Initiated 1 22-Jul-2025

183696578512867 Bulk Airtime Top Up MCB003 22-07-2025 14:31:14 GMT +0630 Initiated 1 22-Jul-2025
Note

=

. C ° 00 C c(oe - 00 C
9. OTP device eple [gooooean OTP B C\?oo?el]moog[ﬁo Submit o??wd]u

Transaction Initiation Authorization
©30-07-2025 10:52:10 GMT +0630

Dashboard

£, Transaction Initiation Authorisation

One Time Password * Transaction Reference Number

102863579372894

Z Re-Send OTP

-
| Submit
-

©. Checker © Authorize @[036@53@39{33(5]@"
r
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C

C O
05:6¢203m(gpg(g¢

(o C (o C C C
0$36000|9RID) file 303 OQ:DQBC
L1 j— —

IS I

OO

oo

C ¢

o

2. Upload C\?éooonoo D 05362000 @&ae@ file QP3s &c status qps 00 Bulk File View eple @ég&) 20051

L

2) ooooooooooce]eoao menu © Bulk Transactlons G3aooo Bulk File View (713 % Sl
J) Drop-down menu © Bulk Alrtlme Top Up 2o eq@ Submlt m&ocﬂu

[ Transaction Activities Q Select Bulk File Type

Select
£ Accounts

Select

(9 Transfer Transfer to Bank Accounts

‘ Clear Submit
Transfer to KBZPay Wallet Accounts

Bulk Supplier V2

[E] Payments

Bulk Airtime Top Up

1 Bulk Transactions

Bulk File Upload
£2) Customer Services

414 Tanle

(Y
J- Uploaded 0>Ca0:6a Flle 320¢ 6320050| 36(0pEs 230ePQP: @c e(oe?ccﬂoa@n
File Name : Upload onCam:ean Flle PO

File Processing Status : Upload onCaoniean File e status (em@q)dcqoa&?)ll

File Reference No : Upload oocooo com File &l reference number (eoop_'x\ﬂcqoa&?)n
Upload Start Date : Upload oocooo cox File gﬁ:rao)qmo)u

Upload End Date : Upload onCaonieam File @ﬁaaagochogn

C

Q- Search 0%%6 3 O’{IC\)’J(S]OO 38 [:\3 : @ File &N Status éC File Reference No. (ooeoooo) File
o
mMS&

Name link §

6 H 39603"0)08(7% C(;]OD 1]
L1 ° ° 1 @JGL] @

@ search Bulk Airtime Top Up File

File Nome
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C. Q c@ c@co
¢31e5329c303(gpolyc:

| f OOC’] | C o I <9 Q9 C O COC"] C
g File Reference No. on§oolon upload oocoonseoxn File 320C:§) record 3262050000 SCOI20pOII
L1 o 1 L S L
. Welcome ! SUMYAT NOE KYAW
@ Bulk Airtime Top Up File Records
©23-07-2025 16:36:18 GMT +063]
l ard k Transactions / Bulk Airtime Top Up File View
CJ Dashboard
[ Transaction Activities
Total Pages : 1 & < Pagelofl > »
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