
USER GUIDE (ENGLISH VERSION) 

PROCESS FLOW OF CARDS RELATED FUNCTIONS 

Card functions include 4 main functions as below : 

- Card Registration 

- Card Top-up/Payment 

- Card Activities 

The user can see card related functions as below;  

Step (1) Press tab bar on home Screen  

Step (2) Select Cards  

Step (3) View Functions 
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CARD REGISTRATION 

Card holders can add the card number to the card list. 

 

Step (1) Enter Cards 

Step (2) Enter Card Registration 

Step (3) Press plus sign 

Step (4) Add Card Number, Select Currency, Nick Name, Select ID Type & NCR / Passport 

Number 

Press Submit 

Step (5) Press Confirm 

Step (6) Enter the OTP (press ok) 

Step (7) Successful Message (press ok) 
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CARD TOP-UP 

The online banking user can top-up the card 

 

Step (1) Enter Cards 

Step (2) Enter Card Top-up/Payment 

Step (3) Choose Card Type (Choose Debit Card) 

Step (4) Select Customer, Select Account, Card Type (Register Card), Card Number, Expiry 

Date, Card Currency, Amount and Description 

Press Submit 

Step (5) Press Confirm 

Step (6) Enter the OTP (press ok) 

Step (7) Successful Message (press ok) 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



                                             ​USER GUIDE (ENGLISH VERSION) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



                                                ​USER GUIDE (ENGLISH VERSION) 

OTHER CARD TOP-UP 

The online banking user can top-up the other card 

 

Step (1) Enter Cards 

Step (2) Enter Card Top-up/Payment 

Step (3) Choose Card Type (Choose Debit Card) 

Step (4) Select Customer, Select Account, Card Type (Other Card), Card Number, Expiry 

Date, Card Currency, Amount and Description 

Press Submit 

Step (5) Press Confirm 

Step (6) Enter Pin (Mobile Banking Login Pin) 

Step (7) Successful Message (press ok) 
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                                                           ​USER GUIDE (VIDEO) 

KBZ Online Banking - Master/Visa Card Top-Up 

https://fb.watch/2jbv38na3e/ 

 

 

https://fb.watch/2jbv38na3e/

